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From the Desk of The Executive Director 
KIM MENDOZA 

Between Luther Towers and Luther Village we 
have 435 residents ï that is a LOT of people 
with a LOT of different opinions and 
communication styles. Sometimes this can 
cause for hurt feelings and misunderstandings 
between people. The best way to ñkeep the 
peaceò with everyone is to show them respect. 
Not always easy, but a little goes a long way.  

I compiled some information I came across 
dealing with the topic. Hopefully this will help 
ALL OF US, myself included, learn to show 
others the respect they deserve. 

RESPECT 
Almost every day we have some type of inter-
action with other individuals, and not all of 
them are pleasant. Admit it, sometimes people 
can be challenging! We have all been there; but 
how we choose to react in these situations 
speaks loudly about our character, and also has 
a tremendous influence on how the other party 
will respond. 

Respecting others is an important aspect of life.  

the absence of respect; however, itôs not nearly 
so easy to define and show respect in our daily 
interactions.  

By definition, respect means to demonstrate 
ñhigh regardò for ï or special attention to ï
something or someone. It is a feeling of admir-
ation and esteem for others. It means accepting 
the differences between people and showing 
honor and appreciation. Respectful people can 
connect better with others and empathize with 
them.  

As children we learn the basic social guidelines 
for respect. Parents telling us to play nice, share 

relationships. An individualôs personal defini-
tions of respect are also influenced by their 
personality, emotions, preferences, and cultural 
context.  

Some actions that reflect respect to those 
around you:  

¶ Remembering everything we do, say, and 
provide to others makes a statement about 
our regard for them. 

¶ Respectful interactions that do not draw 
undue or negative attention to a personôs 
difference or disability. 

¶ Demonstrating concern and support for 
individual difference sets the stage for 
communicating our respect for others. 

¶ Additionally, we need to avoid judging 
people and actions by our personal 
standards of conduct and open up to 
learning about the world from anotherôs 
perspective. 

We are all different, but everyone wants (and 
deserves) to be valued as a person. A great 
way to show someone that you value them is 
to show them respect. Jesus taught us, as 
Christians, to respect others by treating them 
with the same love and respect that God has 
for us.  

Remember the words of the singer, Aretha 
Franklin... 

 
ñAll I am asking for  

is a little  
R E S P E C Té 

John 13:34  

ñA new command I give you:  
Love one another.  

As I have loved you,  
so you must love one another. 

(New International Version) 
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doors open is prohibited. Recently, we have 
experienced unwanted visitors in our parking 
lots and the possibility of one of these indi-

  

§ Stay alert if a visitor tries to gain entry when 
youôre entering a building.  

§ We are not asking you to engage with the 
person but just report it immediately to 
Security.  

§ Never allow entry to anyone, even if itôs 
someone you know. You might be letting in 
a disgruntled family member/friend that is 
trying to visit a resident who has denied 
them access.  

§ If you witness any suspicious behavior from 
residents and/or visitors, please report it to 
the Security Desk. As the saying goes...  
 ñSee something, say something.ò  

Lastly, we will be having our annual  
ñEnd of Summer BBQò  

on September 1, 2023 at Luther Towers  

This event is free but you must sign up with 
Jessica Balog or Corrin Parsons by August 15, 
2023. Transportation will be provided for 
Luther Village Residents the day of the event. 
We hope to see everyone there! 

 personal invite for this event. We are eager to 
see all the plans come together. There will be 

 
a DJ with dancing, and a backdrop for pictures.  

Please see your invite for more details. The cost 
is $20 per person and the deadline to sign-up is 
September 5, 2023. If we donôt have enough 

 
In the event of a cancellation by Luther Towers/
Luther Village, you will receive a full refund. 
No other refunds will be allowed.  

Please see Tricia Robinson to reserve your seat! 
This is an event you donôt want to miss!  

On another note, Kelly and his staff have been 
working hard to prepare for our HUD inspec-
tion for Luther Towers I which will occur the 

 
of the residents as we accomplished the inspec-

reminders to prepare for the inspection include: 

¶ 

be hanging loose to the bottom of the floor 

¶ No items stored on top or inside your oven 

¶ No items stacked within 24 inches of ceiling 

¶ Clear pathways; you should be able to walk 
freely through each room without obstruction 

¶ No furniture or items blocking the windows 

¶ No furniture or items within 18 inches of your 
PTAC (heating/air conditioning) unit  

The staff recently had training conducted by the 
Dover Police Department on ñHow to Identify 
a Public Threat.ò One important takeaway in 
our ever-changing world we live in, we have to 
stay vigilant/alert to our surroundings.  

An integral part of safety and security begins 
with the residents. I canôt stress enough the 
importance of not using doors that are not in-

 
the door might not latch all the way, allowing 

From the Desk of The Deputy Director  
JESSICA PARSONS 

REMINDER 
I



 

tŀƎŜ п 



 

tŀƎŜ р 

 

 From the Office of Social Services  
TRICIA ROBINSON 

f you are interested in having a Will, Power 
of Attorney or an Advanced Healthcare 
Directive prepared, please give me a call 

to schedule an appointment  
with Jacki Chacona from  

Delaware Volunteer Legal Services.  

We are ready to take more clients! 
Call 302-674-1408 ext 131. 

Hello, Everyone! 

ð LUTHER TOWERS ð 

Building 1 Activity Room 

Table Games & Card Games 
Snacks & Drinks 

Both Campuses Welcome to Attend! 

M  N   
Luther Towers Thursday August 10th &  
Luther Village Thursday August 17th  

at 5:30pm 

ñFALLò  
Starring Virginia Gardner 

Come Join Us for a Great Time 
Sign up on bulletin board in your building 

EXERCISE CLASS  
Donôt forget! Every Monday  
at 10:15am with Betsy!  

It is a great way to start your week off 
and get yourself moving! 

I have been advertising in the newsletter for 
a couple years that we have bed pads, adult 
briefs and pull-ups for residents. Sadly, our 
supply has been depleted on these items.  

If we receive donations in the future, I will 
let everyone know! Thank you. 

NUTRITION CLASS 
A 4-week Nutrition Class will be held on 
each Friday beginning August 4th at 10am 

  

Sign up on bulletin board in your building 
if you wish to participate!  

If you attend all 4 sessions, you will receive 
a FREE COOKBOOK and other prizes! 

The BOOK CLUB 
Next Meeting  

 

Must Call Tricia to Join Book Club 

302-674-1408 x131 

 G  / T  
Wednesday, August 23rd at 1:00pm 

 We had a great turnout for Coloring  

 Comfort in July! This will be a  

 monthly event hosted by Luther  
 Towers. Come on out and enjoy 
some quiet, relaxing and enjoyable time 
with your peers.  

All Must Sign Up on Bulletin Board in Your Building 
ðSupplies are Providedð 
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From The Maintenance Manager 
KELLY HAUER 

T    M 
SUMMER 

Hair Gets Lighter 

Skin Gets Darker 

Water Gets Warmer 

Music Gets Louder 

Nights Get Longer 

LIFE GETS BETTER 

PEST CONTROL 

Luther Towers Apartments 
Aug   2 .. LT-1 . 201-223 .. LT-4 .. 4102-4116 
Aug   9 ... LT-1 . 301-323 .. LT-3 .. 1001-1018 
Aug 16 ... LT-1 . 401-423 .. LT-3 .. 2001-2018 
Aug 23 .. LT-1 . 501-523 .. LT-3 .. 3001-3018 

Luther Village Apartments 
None at This Time 

K ô R :  
Recently, I have been finding that residents are not cleaning up after their pet after it 

ñuses the bathroomò outside the building and sometimes inside the building.  

Please Show the Courtesy for Others and  

Clean Up After Your Pet 

It is Your Responsibility to Keep the Privilege of Having a Pet 
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INFORMATION BOTH 
CAMPUSES 

RENT will be pulled on  
August 4th.  

In some months, your rent may not  
come out of your account on the 4th  
due to holidays or weekends.  

Please check with your bank to verify  
rent funds have been deducted  
before pulling your money out  

while assuming the rent was already paid.  

This will save you from  
Insufficient Funds problems. 

This month I would like to highlight... 
C  F 

Employee of the Month by Jessica Parsons 

Chris has been married 34 wonderful years to 

his wife Lisa. Together they have 2 daughters, 

Giavonna, a Registered Nurse at Christiana 

Trauma Unit, and Gabriella, an Aesthetician.  

law Hunter, married to Giavonna, and who is 

are also proud ñparentsò of two fur-

a poodle/ Australian cattle dog mix.  

nd patiently waiting for the human ones.  

Prior to working at Luther Towers/Luther Village, Chris worked for 36 years at Pepsi in  

Wilmington, he dislikes ñRollators.ò LOL 

Chris came onboard over a year ago as our Blue Bird bus driver. We appreciate all the enthus-

iasm Chris displays in his position. Chris is responsible for some of the new trips you have been 

able to go on. He is always looking for ways to put a smile on a residentôs face. Chris is the 

ñcomedianò of the staff and keeps us on our toes! 

Chance Encounter  

with the man at work! 
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What a Blast! We had Sooo much FUN! 
Pinnacle Nursing Home brought cupcakes and goodies.  

They will be back in August with another treat!  


